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what is the difference between chatbot and conversational bot?

ChatGPT

The terms "chatbot" and "conversational bot" may be used interchangeably, and both refer to computer programs
designed to simulate conversation with users. However, there is no strict delineation between the two, and the choice of
terminology can depend on context and preference. In general, the terms may be used synonymously, but there are
subtle nuances in how to use them.

Chatbot:

"Chatbot" is a more commonly used term and is widely recognized.
It emphasizes the bot's ability to engage in chat-like interactions, typically through text-based communication.
Chatbots can be designed for a variety of purposes, such as customer support, information retrieval, or entertainment.

Conversational Bot:
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"Conversational bot" is a broader term that encompasses any bot designed for conversation, not necessarily limited to
chat.
It suggests a focus on the overall conversational capabilities, which might include voice interactions, multimodal
interfaces (combining text, images, and more), or interactions beyond traditional chat scenarios.

In essence, the terms some times are used interchangeably, and the choice between "chatbot" and "conversational bot"
. Both refer to bots that engage in conversation with users, depending whether is done through text or through a broader
range of interaction modes.

------------------------
Bot de xat - Viquipèdia, l'enciclopèdia lliure (wikipedia.org)
------------------------
Bot conversacional - Viquipèdia, l'enciclopèdia lliure (wikipedia.org)
--------------------------------
Assistent virtual - Viquipèdia, l'enciclopèdia lliure (wikipedia.org)
__________________________________________________________________________________________

A softbot is a type of software agent in the realm of software project management and software engineering. These bots
have distinct identities and may even exhibit personified aspects to serve their stakeholders1. Here are some key points
about softbots:

Purpose and Behavior:

Softbots are designed to execute tasks, suggest actions, engage in dialogue, and promote social and cultural aspects
within a software project.
They often provide an alternative user interface, which may or may not be conversational.
Unlike physical robots, softbots operate exclusively in digital spaces1.

Examples of Usage:

In software development communities, softbots facilitate communication among developers and automate repetitive
tasks.
On platforms like GitHub, softbots can open, close, or comment on pull requests and issues, assign reviewers, run
automated tests, and even welcome newcomers.
Wikipedia also employs bots for tasks like creating stub articles and maintaining consistent formatting across multiple
pages1.

Chatbots vs. Software Bots:

While some chatbots are also software bots, not all chatbots fall into this category.
Softbots can serve various purposes beyond chat-based interactions, making them more versatile1.
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In summary, softbots play a crucial role in software development by streamlining processes, enhancing communication,
and automating routine tasks
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